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Voxcall® is already positioning itself as a 
leader in the field of customer 
communication solutions based on 
artificial intelligence. This document aims 
to outline the technical and strategic 
details of our next development phase, 
focusing on enhancing existing 
capabilities and integrating new 
revolutionary technologies. 
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ICO GOALS 
 

EXPANSION OF SERVER CAPACITIES 
 

Plan to increase server processing capacity to 
support up to 500,000 calls per day without 
compromising service quality. 
 

 
ENHANCEMENT OF LINGUISTIC 

UNDERSTANDING 
 

Development of more advanced NLP models with 
continuous learning capabilities for better adaptation 
to the specific contexts and accents of users. 
 

 
PLANNED INNOVATIONS 

 
 

VOICE CLONING TECHNOLOGIES 
 
Implementation of cutting-edge speech synthesis 
systems like those developed by DeepMind 
(WaveNet) to produce hyper-realistic voices that can 
be customized to a client's brand identity. 
 

 
EMOTIONAL INTELLIGENCE 

 
Integration of AI-based emotional analysis sensors 
to adapt the tone and style of communication based 
on the emotional reactions detected in interlocutors. 

 
 

VOXCALL® TODAY 

 
 

CURRENT TECHNICAL CAPABILITIES 
  
Voxcall® currently supports calls in multiple 
languages (French, English, Spanish) with the 
capacity to handle up to 100,000 calls per day. 
The underlying technologies include 
TensorFlow-based systems for voice 
recognition and pre-trained NLP models for 
understanding and generating responses. 
 

 
USER FEEDBACK AND SYSTEM 

PERFORMANCE 
Analysis of performance metrics such as 
customer satisfaction rate, first contact 
resolution rate, and system response speed. 
Current data shows consistent improvement 
but also reveals opportunities for optimization 
in terms of personalization and 
responsiveness. 
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ENHANCING CUSTOMER 
EXPERIENCE 

 
 

By utilizing callbots equipped with emotional 
understanding and response capabilities, Voxcall® can 
offer a more human and satisfying customer interaction, 
which increases loyalty and the lifetime value of the 
customer. 
 
 

OPTIMIZING OPERATIONS 
 
 

Increased automation and enhanced intelligence of 
systems will reduce operational costs while increasing 
efficiency, thereby meeting growing demands without 
proportionally increasing the need for human resources. 

INVESTMENT 
OPPORTUNITIES 
 

We invite investors to join this innovative journey 
by participating in our fundraising. Investing in 
Voxcall® represents not only an opportunity for 
attractive financial returns but also the chance to 
shape the future of automated interactions 
between businesses and their customers. 

 

Investing in Voxcall® at this crucial stage will not 
only propel technologies and capabilities to an 
unprecedented level but also position the 
company as an undisputed leader in the industry 
of automated customer communication. We 
strongly believe that the advancements we 
propose will transform not only our company but 
also the way businesses interact with their 
customers globally. 
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Employed Technologies 
 

HOSTING AND SERVERS 
 

 
Use of distributed servers for high redundancy and 
availability, capable of handling large volumes of 
traffic and data simultaneously. 
 
Capabilities for automatic scaling, geographical 
redundancy, and high availability. 
 
Ensuring minimal latency and maximum reliability for 
all users, regardless of their location. 
 

DATA SECURITY 
 
Implementation of security protocols to protect user 
data from unauthorized access and security 
breaches. 
 
Data encryption in transit and at rest, multi-factor 
authentication, stringent security policies. 
 
Ensuring the confidentiality, integrity, and availability 
of user data. 
 

VOICE RECOGNITION 
 

Conversion of user voice input into structured text. 
 
Accurate recognition across various languages and 
dialects, ability to handle diverse accents. 
 
Providing accurate transcription to enable efficient 
subsequent natural language processing. 
 
NATURAL LANGUAGE PROCESSING (NLP) 

 
Analysis of transcribed text to understand user 
intentions and generate appropriate responses. 
 
Understanding context, managing ambiguities, 
generating natural language. 
 
Enhancing user interaction by providing coherent 
and contextually appropriate responses. 

SPEECH SYNTHESIS (TEXT-TO-SPEECH) 
 

Conversion of textual responses into natural vocal 
outputs. 
 
Generation of smooth and natural speech, ability to 
modulate tone and intonation based on the context. 
 
Providing a comfortable and engaging listening 
experience for the user. 
 

VOICE CLONING 
 
Technique for reproducing a specific person's voice 
to personalize interactions. 
 
Ability to capture the nuances of the human voice, 
including intonation and emotion. 
 
Personalizing the user experience by using familiar 
or desired voices, thereby increasing engagement. 
 

EMOTIONAL INTELLIGENCE 
 

Detection of users' emotional states from their voice 
to tailor system responses. 
 
Analysis of voice modulations to identify emotions, 
adaptive response based on detected emotion. 
 
Enhancing user satisfaction by recognizing and 
empathetically responding to their emotional needs. 
 

INTEGRATION AND DATA MANAGEMENT 
 

Customer Relationship Management (CRM) and 
Enterprise Resource Planning (ERP) systems. 
 
Integration of callbots with CRM and ERP systems 
for real-time access to customer information and 
better resource management. 
 
Data synchronization, automatic updating of 
customer records, extraction of relevant information 
for enhanced interaction personalization. 
 
Improving customer relationship management and 
optimizing operational processes to increase the 
efficiency and responsiveness of the services 
offered. 
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ANALYTICS AND REPORTING 
 

Use of analytical tools to track the performance of AI 
CallBots, measure user engagement, and identify 
data trends. 
 
Real-time reporting, interactive dashboards, deep 
analysis capabilities for detailed tracking of 
interactions. 
 
Providing valuable insights for continuous system 
improvement, aiding in data-driven strategic 
decision-making, and enhancing the overall 
customer experience. 
 
DEMISTIFYING AI FEARS AND VALORIZING 

THE HUMAN ROLE 
 

The advent of advanced technologies, such as smart 
voice robots, raises concerns similar to those 
provoked by the introduction of machinery at the 
beginning of the 20th century, particularly regarding 
their impact on employment. However, these 
technologies are not intended to replace humans but 
rather to delegate repetitive and tedious tasks, 
thereby freeing up time for more rewarding and 
enriching activities. 
 
Automation increases efficiency and accelerates 
decision-making, while allowing individuals to focus 
on the more creative and gratifying aspects of their 
work. Voice call robots, in particular, provide always 
up-to-date information and are available at any time, 
which strengthens organizations' ability to quickly 
respond to their clients' needs. 
 
Advances in replicating the human voice by robots 
may cause some apprehension, but they also help to 
make interactions more pleasant and natural. It is 
important to emphasize that, contrary to dramatic 
science fiction scenarios, robots are not capable of 
taking over humanity. Artificial intelligence, by its very 
nature, is designed to learn and adapt, not to have 
political, religious, or emotional ambitions. 

 
 
In conclusion, artificial intelligence, whether 
integrated into virtual, electromechanical, or purely 
electronic systems, should be considered as a tool at 
the service of humanity. It allows us to free ourselves 
from time-consuming activities to devote to other 
tasks that promote personal and professional 
development. By valuing the human role in this way, 
we can use these technologies to enrich our work 
and daily lives, while addressing challenges and 
apprehensions in a thoughtful and positive manner. 
 

IN CONCLUSION 
 

The technical architecture of Voxcall® is designed to 
provide a robust, secure, and highly functional 
platform that integrates cutting-edge technologies to 
optimize customer interactions. The components 
described above represent the pillars of our solution, 
enabling smooth, natural, and personalized 
interaction, which can dynamically adapt to the needs 
and emotions of users. This modular and scalable 
approach ensures that our system can evolve with 
technological advancements and market demands, 
while delivering exceptional customer service. 
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DIFFERENCE BETWEEN TRADITIONAL INTERACTIVE VOICE 
RESPONSE (IVR) SYSTEMS AND AI-POWERED CALLBOTS 

 
IVRs use pre-recorded menus where users respond via phone keypad inputs or limited voice responses to 
navigate through a menu. They primarily rely on DTMF (Dual-tone Multi-frequency) signals and static scripts 
for speech recognition. 
Limitations: Interactions are often rigid, limited to pre-planned scenarios with little flexibility to handle non-
standard or complex requests. 
 
AI-powered AI CallBots incorporate artificial intelligence capable of understanding and generating natural 
language, allowing for fluid and dynamic conversations. They utilize advanced technologies such as AI-
based voice recognition, natural language processing (NLP), and sometimes emotional intelligence to tailor 
responses in real time. They can handle a wide range of requests intuitively, offer personalized interactions, 
and can learn from interactions to continuously improve the service. 
 

USER EXPERIENCE WITH IVR 
 
Often frustrating for users who must listen to long menus and may struggle to find the option they need. 
Updates often require changes to hardware or software and can be costly and slow to implement. 
 

USER EXPERIENCE WITH AI CALLBOTS 
 

More pleasant and engaging, resembling a natural conversation with a human, enhancing customer 
satisfaction and engagement. They can be updated more frequently and easily with new capabilities or 
adjustments in response to user data analysis. 
 
The solution offered by Voxcall® represents a significant advancement over traditional IVR systems, thanks 

to its ability to conduct dynamic and contextual conversations. Voxcall® technology provides a markedly 
improved user experience by managing more complex interactions smoothly and naturally. By continuously 

learning from each interaction, the Voxcall® system increases customer satisfaction and allows for more 
efficient request management, affirming its value as a strategic solution for forward-thinking businesses. 
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